
vi 
 

DAFTAR ISI 

                                                                                                                    Hal 

JUDUL PENELITIAN  ....................................................................................  i 

TANDA PERSETUJUAN SKRIPSI  ..............................................................  ii 

LEMBAR PENGESAHAN  ............................................................................  iii 

LEMBAR PERNYATAAN  ............................................................................  iv 

ABSTRAK  ......................................................................................................  v 

DAFTAR ISI ....................................................................................................  vi 

DAFTAR TABEL  ...........................................................................................  xi 

DAFTAR GAMBAR  ......................................................................................  xii 

KATA PENGANTAR  ....................................................................................  xiii 

BAB I. PENDAHULUAN  ..............................................................................  1 

A.   Latar Belakang ...................................................................................  1 

B.   Identifikasi Masalah  ..........................................................................  10 

C.   Tujuan Penelitian  ...............................................................................  11 

D.   Manfaat Penelitian  ............................................................................  12 

1. Manfaat Teoritis  .........................................................................  12 

2. Manfaat Praktis  ...........................................................................  12 

E.   Kerangka Berpikir ..............................................................................  13 

F.   Hipotesis Penelitian  ...........................................................................  15 

BAB II.  TINJAUAN PUSTAKA ....................................................................  16 

A.   Kecerdasan Adversitas  ......................................................................       16 

1. Pengertian kecerdasan adversitas  ...............................................      16 

2. Dimensi-dimensi kecerdasan adversitas  .....................................      17 



vii 
 

3. Faktor-faktor yang mempengaruhi kecerdasan adversitas  .........      21 

B.   Stres Kerja ..........................................................................................  22 

1. Pengertian stres kerja ...................................................................    22 

2. Aspek-aspek stres kerja  ..............................................................     24 

3. Faktor-faktor yang mempengaruhi stres kerja  ............................   26 

4. Sumber stres  ...............................................................................      28 

5. Gejala stres  .................................................................................  29 

6. Dampak stres kerja  .....................................................................  31    

C.   Pembagian perkembangan masa dewasa  ...........................................      33 

D.   Profil perusahaan  ...............................................................................  34 

E.   Karyawan/ Pegawai  ...........................................................................  34 

F.   Stres kerja pada karyawan  .................................................................  35 

G.   Hubungan antara kecerdasan adversitas dan stres kerja  ...................  37 

BAB III. METODE PENELITIAN .................................................................      39 

A. Rancangan Penelitian  ........................................................................     39 

B. Populasi dan Sampel Penelitian   .......................................................      39 

1. Populasi penelitian  ......................................................................     39 

2. Teknik pengambilan Sampel dan jumlah sampel  .......................    40 

C. Instrumen Penelitian  .........................................................................     40 

1. Tipe dan alat ukur  .......................................................................   40 

2. Teknik skoring   ...........................................................................     40 

3. Variabel penellitian .....................................................................  41 



viii 
 

  3.1 Kecerdasan adversitas .............................................................  42 

       a. Definisi Konseptual  .............................................................  42 

       b. Definisi Operasional  ............................................................  42 

  3.2 Stres kerja  ...............................................................................  42 

       a. Definisi Konseptual  .............................................................  42 

       b. Definisi Operasional  ............................................................  43 

       c. Skala kecerdasan adversitas  .................................................  43 

       d. Skala stres kerja  ...................................................................  44 

D.   Uji coba alat ukur  ..............................................................................   45 

1. Validitas  ......................................................................................     45 

2. Reliabilitas  ..................................................................................     47 

F.   Metode analisis data  ..........................................................................  48 

1. Uji korelasi kecerdasan adversitas dan stres kerja   .....................  48 

2. Uji normalitas  .............................................................................  50 

3. Kategorisasi kecerdasan adversitas dan stres kerja  ....................  50 

4. Cross tab (tabulasi silang)  ..........................................................  51 

G.  Waktu dan Tempat Penelitian  ............................................................    51 

H.   Prosedur Pelaksanaan Penelitian  .......................................................     51 

BAB IV. HASIL DAN PEMBAHASAN  .......................................................      53 

A. Hasil pengolahan data  .......................................................................  53 

1. Gambaran Umum Sampel Penelitian  .........................................  53  

1.1 Jenis kelamin  ........................................................................     53 



ix 
 

1.2 Usia  ......................................................................................    54 

1.3 Pendidikan  ............................................................................     55 

1.4 Lama bekerja  ........................................................................    55 

1.5 Status menikah ......................................................................     56 

2. Uji coba alat ukur validitas dan reliabilitas  ................................  57 

3. Uji normalitas kecerdasan adversitas stres kerja  ........................  59 

4. Hubungan kecerdasan adversitas dengan stres kerja  ..................  60 

5. Kategori kecerdasan adversitas dan stres kerja  ..........................  61 

a. Kategori kecerdasan adversitas  ..............................................  61 

b. Kategori stres kerja  ................................................................  62 

5. Gambaran kecerdasan adversitas dan stres kerja 

berdasarkan data penunjang  .......................................................   63 

a.Usia ...........................................................................................  63 

b. Status pernikahan  ...................................................................  64 

c. Lama bekerja  ..........................................................................  65 

B. Pembahasan .......................................................................................  66 

BAB V. SIMPULAN DAN SARAN  ..............................................................   74 

A. Simpulan .. ............................................................................................    74 

B. Saran .. ..................................................................................................  75 

DAFTAR PUSTAKA ......................................................................................   77 

 

 



x 
 

LAMPIRAN : 

A. Hasil Uji Validitas dan Reliabilitas Kecerdasan Adversitas Saat 

Try Out .. ..............................................................................................   81 

B.  Hasil Uji Validitas dan Reliabilitas Stres Kerja Saat Try Out  ...........   85      

C. Hasil Uji Normalitas Kecerdasan Adversitas dan Stres Kerja .............  89 

D. Hasil Kendall’s Tau  .............................................................................   91 

E. Kategorisasi Kecerdasan Adversitas ....................................................   93 

F. Kategorisasi Stres Kerja .......................................................................  95 

G. Kategorisasi Stres Kerja Berdasarkan Data Penunjang  .......................    97 

H. Skala Kecerdasan Adversitas  ..............................................................   100 

I. Skala Stres Kerja ..................................................................................  105 

 

 

 

 

 

 

 
 




